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Product Manager MRO SmartHub, IATA Senior Solutions Architect, Opremic
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About us.

Industry-leading digital training to
forge a strong growth for the industry.
In addition to face-to-face sessions,
the training courses are available as
cost-effective LIVE virtual classroom
courses or e-learning.



Courses designed by
Industry experts

IATA



Unrestricted

Our
philosophy.

IATA training will equip you with the new
skills needed to meet the challenges in
aviation's revamped processes and ever-
changing industry landscape.
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Our Unique Proposition.

Training know-how
and instructional
design

50 years of experience in
airline industry training

Global reach and
presence

20+ training centers and
350+ training partners

Full coverage of
learning needs

350+ courses and 50+
diploma programs

@ Focus on premium
customer service

Maximum flexibility in the
format of training delivery

Unrestricted

m World class
expertise

300+ instructors with
subject matter expertise

Latest technology
in learning

Sim software use unlocks
experiential learning



Unrestricted

Bridging knowledge and practice

The aviation maintenance, repair, and overhaul (MRO)
ecosystem is complex, global, and constantly evolving.

Success requires understanding both foundational concepts
and practical application.

The IATA MRO Fundamentals course delivers essential
knowledge of MRO processes, structures, and commercial
dynamics - tailored for professionals across the entire
value chain, including MROs, OEMSs, airlines, parts traders,
and leasing companies.

18 Hours @ Live Practice

IATA Certified

Comprehensive instructor-led training with hands- Real-world scenarios using IATA MRO SmartHub Internationally recognized certification upon

on simulations platform completion
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Why this course stands out

Hands-On Learning Career Foundation Industry Insights
Experience MRO procurement, asset Perfect entry point for aviation Engage with case-based learning
evaluation, and trading strategies professionals transitioning into MRO covering regulations, certification,
through interactive IATA MRO roles, providing the knowledge base logistics, commercial practices, and
SmartHub simulations - not just employers seek. modern marketplaces.
theory.

Global Recognition

Earn certification from IATA, the worldwide leader in aviation training and industry standards.
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Comprehensive 3-day curriculum
<
5 O

- Day 3: Documentation & Strategy

Day 1: MRO landscape &
technical foundations

MRO business history and key
industry players

Line maintenance vs. base
maintenance concepts

Aviation laws, regulations, and
aircraft part classification systems
MRO product structures: Repair,
Overhaul, Exchange, and
Modifications

IATA
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Day 2: Material flow &
commercial practices

Inventory management strategies:

New material, PMA, and USM

AOG (Aircraft on Ground) handling
Tear-down processes

Pricing models, asset evaluation,
and consignment flows

USM parts relevance and price
evaluation for purchase & sales
Simulated purchasing and
valuation using MRO SmartHub

9

Certification flows: EASA Form 1,
FAA 8130, and compliance
requirements

Essential document types: shop
reports, OCCMSs, and traceability
records

Strategic procurement
development for MRO operations
Hands-on experience with
authentic documentation
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Designed for aviation professionals

This course serves professionals across the MRO value chain - from MRO
organizations and OEMs to repair shops, airlines, parts traders, and leasing
companies.

Key roles include

« Management & Leadership
 Finance & Accounting
 Engineering & Technical
 Procurement & Supply chain
« Sales & Asset Management

IATA Aanh
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Theory meets real-world

application

Unique Value

Unlike traditional training programs, MRO Fundamentals actively
enables learners to simulate procurement and asset trading
decisions using real tools from IATA MRO SmartHub - bridging the
critical gap between classroom education and industry practice.

Requirements

*  Computer or laptop with reliable
internet access

*  No prior MRO experience required

*  Basic understanding of airline
operations helpful but not mandatory
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Course details

Format: Live or virtual instructor-led

Assessment: Participation and
practical evaluation

 Level: Beginner to Intermediate

 Language: English

11

, ’ S il

N

IATA



Next class

IATA MRO SmartHub Fundamentals and Practical Application
Singapore, Singapore (IATA) REOIBTER ‘

19 - 21 January, 2026

Register before Oct 19, 2025 to take advantage of the 20% Early Bird
discount (only for payment by credit card or ICH). *Terms apply

We recommend registering by 29 Dec to secure your place.

All prices displayed below are before tax and include applicable
discounts.

Please note our Payment options and find out more about our Early
Bird Terms.

Class no: 3006978 / English

IATA MRO SmartHub Fundamentals and Practical Application
Switzerland, Geneva (IATA) RECE e

4 - 6 May, 2026

Register before Nov 04, 2025 to take advantage of the 25% Early Bird
discount (only for payment by credit card or ICH). *Terms apply

We recommend registering by 13 Apr to secure your place.

All prices displayed below are before tax and include applicable
discounts.

Please note our Payment options and find out more about our Early
Bird Terms.

Class no: 2905465 / English

https://www.iata.org/en/training/courses/fundamentals-mro-smarthub/fic018veen01/en/
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